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PERIOD, CONDITIONS AND SCOPE OF WARRANTY  FOR 
PNEUMATIC PRODUCTS 

1. Each pneumatic product comes with assembly instructions in Polish. 

2. The guarantee covers: durability of fabric, colours (UV resistance), stitching and fasteners. 

3. The warranty does not cover changes resulting from natural wear and tear of the product (the 

fabric the inflatable screen is made of). 

4. The guarantee does not cover mechanical damage, damage caused by improper use, non-

compliance with instructions for use, or acts of God: fire, hurricane, vandalism. 

5. Gates, balloons, tents and inflatable screens are not suitable for use under snow load conditions. 

When using the product in winter, snow accumulated on the product should be removed if the 

snow layer reaches 2 cm. 

6. If water accumulates on the product, it should be removed immediately. 

7. It is recommended to clean and dry the product before packing it in the transport bag. 

8. It is forbidden to cover the fan grille. 

9. When the advertising screen is unfolded, it must be anchored to the ground with anchors and 

secured with lashing cords (included in the product equipment) for the time of use. When placing 

the product on the ground that does not allow the use of anchors, it is recommended to stabilize 

it with weights or weight bags. 

10. The following sets of weights are recommended for projection screens: 

• S - 4 x 200 kg (for pull-up ropes), 3 x 100 kg (feet), 

• M - 4 x 350 kg (for lashing ropes), 3 x 200 kg (feet), 

• L - 8 x 300 kg (for lashing ropes), 3 x 250 kg (feet), 

• XL - 8 x 450 kg (for lashing ropes), 3 x 300 kg (feet). 

11. Luxpol Group is not responsible for the assembly/disassembly of the product if this was done 

without following the instructions supplied with the product. 

12. The product has been tested and adapted for use in gusts of wind not exceeding 38 km/h (5 on 

the Beaufort scale). During stronger winds, it is recommended that the product is absolutely 

folded. Mechanical damage resulting from failure to comply with this recommendation is 

not covered by the guarantee. 

13. Any soiling on the fabric should be removed immediately with a damp cloth and warm water 

without additional detergents or the use of a high-pressure cleaner. 

14. The product must not be washed in a washing machine, tumble dried or ironed. 
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PERIOD, CONDITIONS AND SCOPE OF WARRANTY  
FOR PNEUMATIC PRODUCTS 

15. The manufacturer guarantees that the product has been manufactured with the utmost care. If 

any deficiencies are found, the Purchaser shall write to us. We will give an answer within a 

maximum period of 14 days. We undertake to rectify the defect within 21 days of acknowledging 

the complaint. We shall extend the period of guarantee services by a period corresponding to the 

period of repair. We provide the following guarantee: 

• for fabric (gate, balloon, tent, inflatable screen frame): 2 years, 

• for flag fabric (advertising netting or camouflage netting for screens): 6 months, 

• or print made: 2 years, 

• for fan: 2 years, 

• for accessories: 2 years. 

16. Luxpol Group reserves the right to amend the above information. 

17. In matters not covered by these provisions, the provisions of the Act of 27 July 2002 on specific 

terms and conditions of consumer sales and on amending the Civil Code (Journal of Laws of 

2002, No. 141, item 1176, of 2004, No. 96, item 959) shall apply.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

The light-resistance table describes the actual possibility of exposing the media in daylight over a 

given period of time, depending on the season, without worrying about colour change. 
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Degrees of lightfastness Summer Winter 

3 
4-8 days 2-4 weeks 

4 
2-3 weeks 2-3 months 

5 
3-5 weeks 4-5 months 

6 
6-8 weeks 5-6 months 

7 
3-4 months 7-9 months 

8 
More than 1.5 years 
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